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Quality Policy

PHILOSOPHY Thecompanymanagementaimstoproduce quality systemsthankstothe
commitment, seriousness, and passion that all staff demonstrate in their
work every day. We are determined to pursue continuous improvement
in everything we do, and our highest aspiration is to be considered by
our clients as indispensable partners, capable of understanding and
meeting their needs while enhancing their related processes to achieve
the highest possible energy efficiency.

2025-2030

STRATEGY

The organization and business operations are based on a Quality
Management System. This system is implemented through well-defined
processes that are applied in a systematic, planned, and documented

manner, with the following objectives:

CUSTOMER Achieving full satisfaction for the cu-
stomer and all stakeholders, as defined in the Quali-
ty Manual, combined with a unique passion, are the
factors that have enabled our company to establish
itself in the market.

QUALITY Monitoring and optimizing business pro-
cesses, assessing their risks and opportunities, in a
way that anticipates and prevents problems, cor-
recting nonconformities that cause waste and de-
fects, with a view to continuous improvement.

DESIGN Development of innovative designs that
combine aesthetics, functionality, and sustainability,
ensuring high design quality and adherence to te-
chnical standards, to offer solutions that fully meet
customers' needs,

s

MARKET Operating competitively in the target mar-
ket, pursuing continuous improvement of manage-
ment results through process efficiency, innovation
and product guality, fully satisfying customers' ne-
eds.

ENVIRONMENT Our company has always had an
eye toward responsible environmental policies. For
years Industrial Frigo Ice has been channeling the
technological resources and resources of its specia-
lized staff into product creation.

TECHNOLOGY Employing advanced technologies
and optimized processes, in accordance with the
principles of sustainability and innovation, to ensu-
re reliable, efficient products in line with market de-
mands and customer expectations.

MISSION The company's missionis to design, manufacture and controlits products
in full compliance with current directives, such as the PED directive,

vhile ensuring customer and staff satisfaction. Particular attention is
paid to supporting made in Italy, giving preference to gualified suppliers,
preferably local or national, to promote quality and contribute to the
growth of the national economy.

industrialfrigoice.com
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SUSTAINABILITY

ECO-FRIENDLY ICE RINK

Our rinks offer energy savings of
up to 40 percent compared to older
generation rinks. The company's
latest line of company-designed
chillers allows for reduced consu-
mption and zero waste.

ENVIRONMEN-
TAL BENEFITS
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Our commitment to the environ-
ment is reflected in our choice of
sustainable packaging for our ice
rinks, snow attractions and chillers.
We use recyclable materials, thus
reducing our environmental impact.

¢ REDUCING THE USE OF NON-
\ RENEWABLE RESOURCES
The company reduces the use of non-
renewable resources by employing
recyclable materials and energy-effi-
cient solutions in the construction of
the ice rinks.
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The use of water in ice rinks contri-
butes reduces environmental impact
compared to synthetic rinks through
reuse and responsible management
of the resource.

ENVIRONMENTAL
BENEFITS OF WATER
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Industrial Frigo Ice focuses on
sustainable packaging, favoring
recyclable materials to reduce en-
vironmental impact and promote
responsible practices throughout
the production chain.

USEFUL LIFE AND
MANAGEMENT DISPOSAL

Life management of ice rinks invol-
ves periodic maintenance and careful
disposal of components at the end
of the cycle, reducing environmental
impact.

— ZERO RISK OF
a MICROPLASTIC RELEASE

Ice rinks do not involve the release
of microplastics, avoiding the use of
synthetic materials that could degra-
de and leak into the environment.



